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March 18, 2020 

A COVID-19 Update from Secure Care Products 

To our valued customers:  

We hope that this message finds you in good spirits, healthy, and safe.  We are all currently experiencing 
extraordinary events.  Nearly all individuals and businesses around the world are doing the best they can 
to adjust to the ever-changing conditions of this unprecedented situation.  We want to let you know that, 
as we have been for the past 40 years, Secure Care Products is here to support you. 

We are pleased that our team is able to operate both in the building and remotely where possible.  We 
have taken steps internally to promote good hygiene and social distancing within our offices, limiting 
unnecessary travel, and advising employees to remain at home if they are ill or showing any symptoms 
of illness.  At this time, we do not anticipate any impact on product availability.    

Based on the current details and direction provided by local and federal government agencies, we do not 
have any immediate plans to reduce our efforts or levels of support for customers.  We will continue to 
fulfill orders received, answer phone calls and emails and provide every customer with the highest levels 
of service possible.  We stand ready to assist with any questions or concerns you may have. 

Although we are all in the midst of unique and challenging circumstances today, we want to provide 
assurances that we are here for you.  As always, Secure Care Products has the safety and well-
being of our customers, and those under the protection of our solutions, top of mind during 
these trying times.  And while we thank you for your continued business, we also want to express our 
heartfelt gratitude to those healthcare workers on the frontlines dealing with this current crisis.  Please do 
not hesitate to reach out to us if you think we can be of assistance.  We will continue to provide updates 
as needed via our website and social media channels.  So if you haven’t already, please bookmark our 
website and like/follow us on LinkedIn, Facebook and Twitter.     

Best Regards, 

 
 

Harold Baldwin 
President and Owner 
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